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data
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ABOUT
OPSERVICES

15 years monitoring real-time data: from the IT
infrastructure to our customers' business.

e Operation in Porto Alegre (headquarters) and Sao Paulo;

* More than 250 thousand managed indicators of medium
and large companies, leaders in their segment of operation;

adMazZon | Partner

webservices | Network




SOME CLIENTS
THAT TRUST
IN OUR
SOLUTIONS
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PRODUCT PORTFOLIO

M OPMON L OPCEM FIVEMETRICS

Solution for IT infrastructure Enables the creation of robots to Cloud Solution (SAAS) for viewing

management and business monitor users' experience when metrics from different sources.

processes. using an application. At the moment it is in phase of beta
test. Its commercialization is scheduled
for early 2018.

M OPVMON MOPMON,

OpMon integrated module for Solution dedicated to the monitoring
building and editing dashboards. of network traffic. It allows a detailed
Presents data centrally and analysis of the status, type of traffic

intuitively through visual and who are the main consumers of

dashboards. network resources.



LISTING OF EQUIPMENT AND MONITORED SYSTEMS WITH REAL-TIME GRAPHICS

Catalogos Relatorios Gerenciamento

m de Atributos de ICs

Rede Ferramentas

50 de status IITNINNNNNE Ok: 90.8%, Em alerta: 5.2%, Critico: 3.8%, Desconhecido: 0.2%

Relatérios Acdes

LR F B

Servico - Estado
3com-Check-CPU
3com-Check-Fan
3com-Check-Memory
3com-Check-Power
3com-Check-Units_Alive
3com-Ensure_Config
Host_Alive

Amazon-ec2 1
AWS_CPUUtilization
AWS_DiskReadBytes
AWS_DiskReadOps
AWS_DiskWriteBytes
AWS_DiskWriteOps
AWS_NetworkIn
AWS_NetworkQut
AWS_NetworkPacketsIn
AWS_NetworkPacketsOut
AWS_StatusCheckFailed
AWS_StatusCheckFailed_Instance
AWS_StatusCheckFailed_System

bgos_1

Classes_Status

Classe_BestEffort

Favoritos

s &3

Ult. Chec.

29/06 16:55
29/06 16:52
29/06 16:52
29/06 16:52
29/06 16:52
29/06 16:53
29/06 16:51
29/06 16:54
29/06 16:55
29/06 16:51
29/06 16:55
29/06 16:53
29/06 16:51
29/06 16:51
29/06 16:55
29/06 16:51
29/06 16:54
29/06 16:51

29/06 16:55

29/06 16:53
29/06 16:52
29/06 16:55
29/06 16:52

29/06 16:55

Duragdo

4h 4m

273d 5h
273d 5h
273d 5h
273d 5h
1h 12m

Detalhes

ping 10.2.6.10: , rta 82.22ms, lost 0%
3COM_HEALTH OK - CPU:0K

3COM_HEALTH OK - FAN:OK

3COM_HEALTH OK - MEM:OK

3COM_HEALTH OK - PWR:0OK

3COM_ALIVE OK - Only 69.97 of 42.2 units in stack

10 IC(s) (de 49) / 90 Servico(s) (de 10

| Pagina 1 de 12 | bl

[ Amazon-ec2_1 - AWS_CPUUtilization - Google Chrome

O 4

@ Secure | https://demo.opservices.com.br/opmon/seagull/modules/opreports/ng/app.php?json={"host_id":"180

IC: Amazon-ec2_1

servicoo AWS_CPUUtilization

) -

cpu_utilization: 55.83

il Periodo:

I
16:56

L] I
16:56:10 16:56:20

29/06/2017 (16:55:55) & 29/06/2017 (16:56:49)

L]
16:56:30

Jun 29,2017 - 16:56




REAL-TIME INFRASTRUCTURE MONITORING

K. opservices DISPONIBILIDADE DE INFRAESTRUTURA 11:15:20 | 03/07/2017

HOSTS SERVICOS APLICACOES

KPIS_OPMON 99% 1 DISCO 96% INFRA-LINK_GVT_50MB 100.000%
OPMON_OPSERVICES 100% 1 0 MIGRAR_CENTOS6 83% 18 INFRA-LINK_GVT_10MB 100.000%
INFRA_OPSERVICES 92% 24 2 MYSQL 81% INFRA-LINK_OI_10MB 100.000%

IMPRESSORA 50% 4 2 LOAD-OPMONS 94% 48 INFRA-OPSERVICES 100.000%

DESENV 75% 16 0 HARDWARE_OPSERVIC 81% 27 SERVICO-APRESENTACAO_OPMON 99.250%
SERVICO-CRM 100.000%

HOSTS 196 INCIDENTES SERVICOS INCIDENTES
8 324
SEM ACAO 95.92% 4. REMAAD 92.28%
188 o - 62 232
COM ACAO T COM ACAO

INALCANCAVEL 4 f DESCONHECIDO 92




ON TIME DASHBOARDS

15:04:13 EUREZNE Ontime Infrastructure

Host groups

Databases Windows Applications Virtualizations Printers

.1 .1 il 1]+
4 0 HosTs 4 0 HosTs {0 HosTs 4 0 HosTs 4 0 HosTs

hOStS . 100% uP I 100% uP I 100% uP . 100% uP . 100% UP I 100% UP

No breaks Networking OpMon Firewalls

T 7y i} i
v 1 up 4 0 HosTs 1 0 HosTs Fﬂ 4 0 HosTs 1 0 HosTs

< (0 incidents
IS 100% UP | s 100% UP | s 100% U | s 100°% UP

Services Service groups

Network

services

100% OK
0% 1 :

v 43 ok
< 0 incidents

Hordrio [ Incidentes

2016-01-15 09:49:36 SERVICE ALERT: opmon;Uptime;OK;HARD;5;Uptime: 0 days 0 hours 9 minutes 27 seconds

2016-01-15 09:44:36

2016-01-15 09:43:36

2016-01-15 09:42:34

2016-01-15 09:41:34 SERVICE ALERT: opmon;Disponibilidade-Linux;O0K;SOFT;2;Linux: UP: (1/100%) DOWN: (0/0%)

2016-01-15 09:41:34 SERVICE ALERT: opmon;Disponibilidade-Database;OK:SOFT:2;:Database: UP: (1/100%) DOWN: (0/0%)
2016-01-15 09:41:34 SERVICE ALERT: opmon;Disponibilidade-Firewall;OK;SOFT;2;Firewall: UP: (1/100%) DOWN: (0/0%)
2016-01-15 09:41:34 SERVICE ALERT: opmon;Disponibilidade-Nobreak;0K;SOFT;2;Nobreak: UP: (1/100%) DOWN: (0/0%)
2016-01-15 09:41:34 SERVICE ALERT: opmon;Disponibilidade-Networking;OK;SOFT;2;Networking: UP: (1/100%) DOWN: (0/0%)
2016-01-15 09:41:34 SERVICE ALERT: opmon;Disponibilidade-Application;OK;SOFT;2;Application: UP: (1/100%) DOWN: (0/0%)

O




Novo relatorio

DemoDB-01_1 - Load

500 1\(“. ‘l H ”' \

CAPACITY AND PERFORMANCE REPORT

ey

Periodo:

| 1‘“‘ il

24x7 v Ultimos 31 dias

29/05/2017 (16:59:59) a 29/06/2017 (16:59:59) Duracdo:  31d Oh Om Os Legenda

it

ol

im

I

Métrica

B Lload-1
B Lload5
B Load15

i w;lu'm 0 il




NETWORK TOPOLOGY

Relatéries  Gerenciamento  Documentacdées — Mddulos Adicionais  Ferramentas




VAT MONITORING

Fopssvis  NOTA FISCAL ELETRONICA e

Rede Aplicacio Impressio Rede Aplicacso Impressio

Data Center I
Loja 22

I(j_ Concentrador
Loja 24

Firewall Loja 25

Loja 27
JBoss

Loja 28

Aplicacao Loja 29

Oracle : ' Loja 30

— - ' th ( Loja 31

Il'\___‘/—_ HSM —

- . { Loja 32
e ( | .
;\;::_i Email Lﬂji';l 33

C j.—r Internet g
- <

Loja 35
Loja 36
Sefaz RS Sefaz SP
Depdsito 01
Emissio 0.773s Emissdo 99.394% Emissfo 1.011s | Depdosito 02

Recebimento 5.385s Recebimento 99.392% Recebimento  0.302 s | Deposito 05

Total 6.158 s Total | 1.313 s | Depdsito 11




SAP DASHBOARD

KEY PERFORMANCE INDICATORS 01/13/2016

DIALOG DIALOG ABAP FUNCTION
GUI CALLBACK TIME LOAD GEN TIME MONITORING TIME DB REQUEST TIME
RESPONSE TIME FRONT END NET TIME Q MINIMUM STOCK

BACKGROUND BACKUP ARCHIVING BUFFERS TABLE CLIENT 100 GATEWAY READER
ABORTED JOBS LAST SUCCEED DEFINITION HIT RADIO RESPONSE TIME GATEWAY CLIENTS

07 O 13/01/2016 O 98% 50 ms 68

ORACLE TABLESPACE ROLL MEM MGMT SPOOL
PSAPSTAEI MEM HEAP PEAK QUEUE LENGTH

32% O 65% 99% 108 jobs O

OPSYS CPUS




VMWARE DASHBOARD

L OPSERVICES VMWARE CLUSTER (couorFicacro - :q* INFRASTRUCTURE s0032016 | 12:26:55

CLUSTER STATUS: CHECK_VMWARE_APL.PL CRITICAL - overall status=red

RUNTIME HOSTS RUNTIME VMS RUNTIME ISSUES EFFECTIVE CPU EFFECTIVE MEMORY

155 155 0 78356wx: 615.7w

MEMORY USAGE
60000MHz 592000MB

35000MHz 5920000MB

cpu_usage

50000MHz 588000MB
cpu_usagemhz

mem_usagemb

45000MHz 586000MB

40000MHZ 584000MB

VMFS FREE STORAGE B SUPERIUS: Cloudific_video_ID101-SS_Hom

SUPERIUS: Cloudific 01_ID02

SUPERIUS: Cloudific 01 ID03

[ SUPERIUS:Cloudific 01_ID04

Il SUPERIUS:Cloudific_Video_ID100-SS_Dev

I SUPERIUS:Cloudific 01_ID01

SUPERIUS: Cloudific Wideo 1D103-5S Prd

cloud-local01

B cloud-local02

B cloud-local03




SERVICE DESK DASHBOARD

.OPMON Operacao - Equipe de Atendimento 30/06/2016

13:50:13

) André woltz 03 04 04

Responder Pedro Luiz 11 09 02

Pendente ) Ricardo Gomes 08 01 04

Em andamento ¢ ) Rodrigo Berg 10 01 02
Total Y Maria Helena 13 04 03

) Jackson Rodriguez 07 11 o1

SLA @ Luiza Alves 02| ot 02

Ticket mensal \\ Abertos x Fechados _

Ticket Fechados V. Fechados no dia (vie telefone) redhads

3840 w4 2986 -

Meta Meta
Tempo médio de espera Fechados no dia (outros meios)
Meta Meta | L -_ -

24/06 25/06 26,06 27/06 2B/06 25/06 30,/06




IOT DASHBOARD - INTELIGENT PARKING

MONITORAMENTO DE VAGAS o5l

L OPSERVICES

)

9% cameras
=

LIXO 67%

WI-FI

TEMPO 135m

BOX 1

=10) G K

CAMERAS

LIXO 34%
AGUA

LUz

WI-FI

TEMPO 65m

@

BOX 14

CAMERAS

LIXO 35%
AGUA

Luz

WI-FI

TEMPO 31im

@

31m

© 1) @ @ =

AGUA
LUz
WI-FI

TEMPO 249m

BOX 9




ORACLE DASHBOARD

Mopvox ORACLE HEALTH 28701 ot

| ESPACO FisIcO . | ESPACO LOGICO

334448747

ALERTAS STAND BY
/4 2 7
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s 9 s
B o \ -
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IOBVD - INFRAESTRUCTURE AND OPERATIONS BUSINESS VALUE DASHBOARD

rO—0

M opvoN SERVIGO DE TI - FATURAMENTO 05/02/2017 (3) 16:21

[ ROTEADOR1 | [ ROTEADOR 3 | .

Faturista 1 \

[ ROTEADOR 2 | [ ROTEADOR 4 |

Activity
Directory
Robo de validacido Impressora de
do sistema SAP faturamento

Sistema de
Faturamento

Robo de validacao
do sistema de producio
Faturista 2 \
‘ | NO BREAﬂ

FATURAMENTO ACUMULADO R$ VARIACAO EM RELACAO

17,854,568,23 MES PASSADO ANO PASSADO




BAM - BUSINESS ACTIVITY MONITORING - RETAIL

‘ FILTRO POR LOJA PERIODO

.. PRODUTOS '! 24 HORRS 07 DIAS 31 DIAS
W = i - |

i ULTIMA ATUALIZA:;K'&:. 09:19:49 | 07/03/2017
\ ROUPAS FEMININAS R$ 94.570,00 m

= B
ROUPAS MASCULINAS  R$ 67.060,00 m]

i
SAPATOS FEMININOS  R$ 30.737,00 m

| L
BOLSAS E ACESSORIOS R$ 25.550,00 | S 7 B B _ | WORKFLOW DE VIS 1: .

s S -

TOTAL'EH VEREERE i 296.663,00 1\ Y Ve — - , - VISITANTES |\ COMPRADORES | TICKET MEDIO

j SAPATOS MASCULINOS R$ 18.746,00 YR~ s R | ' A A
- e~ e

|
W
=1 E A ]

s —

RENATA SOUZA R$ 68.712,00

FERNANDO LUCIO R$ 24.927,00 |

SANDRA GONCALVES R$ 55.230,00 |
MICHELLE RODRIGUES R$ 60.305,00 |
SERGIO MEIRELLES R$ 27.489,00

MEDIA / VENDEDOR R$ 47.327,00




BAM - BUSINESS ACTIVITY MONITORING - INDUSTRY

I OPSERVICES e B o s . .

» ~ |
ULTIMA ATUALIZACAO: 14:13:33 | 09/05/2016
- | | PRODUTOS FABRICADOS 11764 I

| TEMPO DE FABRICACAO (UNID) 7.3 seg I

| DESPERDICIO 0.6 <% I

R

“= TEMPO DE PRODUCAO 1392 min
| TEMPO DE PARADA 14.5 min
i

- =
<. TEMPO EM MANUTENCAO 23.2 min

[

| UNIDADES PRODUZIDAS 491
| (MEDIA/HORA)

PEDIDOS FABRICACAO EMBALAGEM NOTA FISCAL DISTRIBUICAO

/ o O
170150 | 145618 | 131510 | 95815 | 92994

|II .'. |II !II
WO N T A AT T R T L A
. W s, : T i g e

| ATINGIMENTO DE META

bt AN N NN W VA




BAM - BUSINESS ACTIVITY MONITORING - HEALTH

ULTIMA ATUALIZAGAO:
14:13:36 | 09/05/2016

' OPSERVICES

PERIODO

24 HORAS 07 DIAS

CLINICA GERAL 17 min

PEDIATRIA 29.3 min

ORTOPEDIA 22.1 min

PNEUMOLOGIA

18.4 min

EXAMES

UROLOGIA 20.8 min

LABORATORIOQS

ESPECIALIDADES

INTERNACAQ

CIRURGIAS

UTI

MUITO GRAVE

GRAVE

POUCO GRAVE

ENTRADA
224

TRIAGEM
57

ESPERA

81

17 min

LIVRES

OCUPADOS

A DESOCUPAR

ATENDIMENTO
49

EXAMES
32




CUSTOMER EXPERIENCE MONITORING

F.opcm 22 VIA DO BOLETO

PORTAL AREA DO CLIENTE BOLETOS 28 VIA FINALIZAR

. ()

ULTIMAS 24 HORAS ULTIMAS 7 DIAS ULTIMOS 31 DIAS




OPMON TRAFFIC ANALYZER

MON Vel.: 1.5KBps Total: 463.1KBytes

FRAFFIC ANALYZER

17/7.10.112.2
201.86.233.207

g e I o o -
Ultmos 5 minutos
191.32.55.224

lodas Pr 192.16.48.151

Top IPs de Origem 187.58.138.252
192.168.10.163

192.168.10.202
Todos IPs

o 34.195.77.200
N&o resalver nomes de [Ps T'Dp Protocolos de Aphﬂagaﬂ e I

192.168.10.163

Top Protocolos https (443) 192.168.10.106
http (80) 192.168.10.120
snmp (161) 192.168.10.25
nrpe (5666) 192.168.10.4

mysal (3306) Top IPs de Destino 192.168.10.111
local (0)

domain [(53)
40004

! memcached (11211)
netbios-ns (137)

192.168.10.1
177.10.112.2

| 192.168.10.183
216.58.202.5




FiveMetrics

Cloud Solution (SAAS) for viewing
metrics from different sources.

The ultimate cloud solution for centralized visualization
of the mostimportant metrics;

We are committed to deliver dashboards with visual
richness and ease of use at a levelthat is not offered
by any tool available today on the market.

e Multi-conectors ¢ Agentless e Beautiful experience




